
Welcome	to	our	session	today	– and	thanks	very	much	for	coming.	Our	talk	today	is	
about	how	everyday	banking	advice	can	help	you	reach	your	financial	goals.	

So	let’s	get	started…
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We’re	going	to	cover	four	advice	areas	– and	you’ll	see	how	taking	a	few	simple	actions	
can	save	you	money	and	put	you	further	along	the	path	to	achieving	your	goals.	We’ll	
be	focusing	on	ways	to:
1.	Lower	your	banking	fees
2.	Choose	the	right	credit	card
3.	Set	up	a	budget
4.	Make	saving	automatic
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Let’s	start	by	looking	at	ways	to	lower	your	banking	fees.	Your	bank	account	is	really	the	
foundation	for	all	of	your	financial	affairs,	so	it	pays	to	get	the	right	account	with	the	
right	services	at	the	most	cost-effective	rate.	That	means:

1. Choosing	the	right	account,
2. Consolidating	accounts,	so	that	you’re	not	paying	unnecessary	fees,
3. Getting	overdraft	protection	to	avoid	NSF	charges	and	the	hassles	of	re-issuing	

payments	and
4. Taking	advantage	of	banking	online	or	over	the	phone.

We’re	going	to	discuss	each	of	these	strategies	in	turn.
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There	are	many	types	of	bank	accounts	available,	each	designed	with	a	different	
purpose.	Some	are	designed	for	day-to-day	banking,	like	withdrawing	cash	for	pocket	
money	and	paying	bills,	while	others	are	designed	for	more	all-inclusive	banking	needs.	

When	choosing	the	account	or	account	package	that’s	right	for	you,	think	through	the	
features	that	you	use	the	most	– debits,	chequing	or	any	other	banking	services.	Then	
look	for	an	account	package	that	covers	your	key	areas	of	banking	for	a	single	cost-
effective	fee.	

An	easy	place	to	start	the	account	selection	process	is	online,	where	you	can	compare	
accounts	and	then	use	the	Account	Selector	tool	at	
http://www.rbcroyalbank.com/accountselector

Ensure	you	also	have	a	companion	savings	account	to	maximize	your	savings.	
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Based	on	your	answers	to	a	few	simple	questions	about	your	banking	habits,	the	
Account	Selector	tool	can	help	you	identify	the	account	that	best	meets	your	everyday	
banking	needs.	It	also	shows	you	how	much	money	you	can	save	by	switching	to	the	
right	account.
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Another	key	cost-cutting	measure	is	to	consolidate	accounts	if	you	have	more	than	one.	
This	is	often	the	case	with	couples	who	carry	their	individual	banking	patterns	into	a	
long-term	relationship	– and	continue	to	bank	separately	even	if	they	now	share	many	
joint	goals	and	assets.

If	you	are	paying	fees	associated	with	more	than	one	account,	consider	streamlining	
your	personal	accounts	to	a	single	banking	package	if	possible.	

One	of	the	key	benefits	is	a	reduction	in	your	banking	fees.	Because	monthly	banking	
fees	typically	apply	separately	to	each	individual	account,	the	more	you	can	consolidate	
accounts,	the	more	you’ll	save.	If	you	have	a	spouse	or	partner,	a	single	joint	account	
also	helps	provide	a	clearer	focus	to	your	shared	goals.	Or	look	for	an	all-inclusive	
banking	package	that	includes	multiple	accounts	with	fees	waived.

The	other	main	advantage	is	the	ease	with	which	you	can	track	your	cash	flow	and	
manage	your	money.	With	a	consolidated	bank	account,	you	always	know	how	much	
money	you	have	on	hand	and	are	less	likely	to	run	into	issues	such	as	charges	related	to	
non-sufficient	funds.	
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Another	banking	charge	that	many	people	incur	unnecessarily	is	a	fee	for	non-sufficient	
funds,	more	commonly	known	as	NSF	charges.	These	charges	are	not	cheap	– and	also	
carry	the	possible	embarrassment	of	a	failed	payment	and	potential	damage	to	your	
credit	rating.	

An	easy	and	very	cost-effective	solution	is	to	add	overdraft	protection	to	your	account.	
Or	look	for	an	all-inclusive	banking	package	that	includes	overdraft	protection.

Overdraft	protection	covers	you,	up	to	a	pre-set	amount,	if	your	account	is	overdrawn.	
There’s	no	cost	to	putting	it	in	place,	and	you	pay	interest	only	on	the	amount	
overdrawn	until	you	deposit	enough	to	cover	it.

Overdraft	protection	is	an	easy	way	to	gain	peace	of	mind	if	you	experience	periods	of	
tight	cash	flow	– and	it	ensures	that	your	payments	are	processed	and	that	there’s	no	
negative	impact	on	your	credit	rating.
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One	final	way	to	lower	your	banking	fees	is	to	move	to	electronic	banking,	whether	
online	or	by	phone.	With	access	to	your	accounts	anytime,	it	truly	is	the	most	
convenient	way	to	bank.

Many	everyday	transactions	can	be	conducted	quickly	and	easily	online	or	over	the	
phone,	sometimes	for	less	than	going	to	an	ATM	or	a	branch.	This	includes	fund	
transfers	between	accounts,	paying	bills	and	monitoring	all	of	your	account	activity.	And	
with	the	multiple	bill	payment	feature,	you	can	pay	up	to	ten	bills	at	once	– all	for	one	
banking	transaction	fee.

Banking	online	or	by	phone	is	a	great	way	to	keep	fees	low	and	convenience	high	– all	
within	a	totally	secure	banking	environment.	
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Your	choice	of	credit	card	is	another	banking	area	that	deserves	some	attention.	

Credit	cards	not	only	provide	a	convenient	and	safe	way	to	pay	for	purchases,	they’re	
also	an	excellent	way	to	track	spending.	The	key	is	to	use	credit	wisely	and	to	match	
your	credit	needs	with	the	card	that	best	meets	them.	The	right	card	can	save	you	a	lot	
of	money.	

For	example,	a	low-interest-rate	card	is	perfect	for	someone	who	carries	a	monthly	
balance.	But	for	someone	who	pays	their	balance	each	month	and	wants	to	earn	points	
to	redeem	towards	future	travel	or	other	rewards,	a	card	with	a	reward	program	might	
be	a	better	choice.
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The	online	RBC	Credit	Card	Selector	tool	takes	you	through	the	selection	process	and	
then	lets	you	view	specific	card	features	to	help	you	find	the	right	card.	It	takes	only	a	
few	minutes	and	helps	you	choose	the	card	that	best	meets	your	financial	needs.	You	
can	find	the	RBC	Credit	Card	Selector	tool	online	at	the	RBC	Advice	Centre	under	Top	
Tools	&	Calculators.	
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So	we’ve	covered	accounts	and	covered	cards	– let’s	look	at	spending.

If	there	is	one	phrase	that	sums	up	the	path	to	better	financial	health,	it	would	be	
“manage	spending,	increase	saving.”	And	that’s	what	our	suite	of	online	financial	tools	
is	designed	to	help	you	do.	

Our	Spend-o-meter	tool	helps	build	your	financial	awareness	by	showing	you	how	the	
little	things	in	life	can	add	up	to	big	expenses	each	year.	

Our	Savings	Calculator	makes	it	is	easy	to	figure	out	what	you	need	to	set	aside	each	
month	to	achieve	your	savings	target	for	a	particular	goal.

And	myFinanceTracker	is	a	powerful	tool	that	lets	you	budget	your	expenses	and	then	
automatically	track	your	spending	in	each	category	based	on	your	RBC	debit	and	credit	
purchases.

Even	better,	these	tools	are	all	free	and	very	easy	to	use.	Let	me	explain	a	bit	more	
about	how	each	of	them	works…
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Ever	wonder	where	your	money	goes?	You’re	in	good	company	if	you	aren’t	sure,	as	it’s	
often	the	small	purchases	that	trip	us	up	– money	that	just	seems	to	disappear	into	thin	
air.	

The	Spend-o-meter	tool	helps	you	see	how	much	money	is	slipping	through	your	
fingers	on	a	daily	basis	in	small-ticket	items	like	fancy	coffees	and	lunches	out	– and	
how	small	changes	can	make	a	difference	in	your	savings.

The	Spend-o-meter	can	be	found	on	the	Savings	Spot,	under	Tools	&	Calculators.	

Visit	rbc.com/savingsspot	

Note	to	the	presenter:	this	is	the	URL	for	the	spend-o-meter	for	reference	:
http://www.rbcroyalbank.com/savingsspot/spend-o-meter.html )
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The	Spend-o-meter	tool	calculates	how	much	you	can	save	each	year	by	changing	a	few	
common	spending	behaviours.	For	example,	you	may	be	surprised	to	learn	that	buying	
your	lunch	just	twice	a	week	instead	of	every	day	could	generate	enough	savings	to	pay	
for	a	vacation	south	next	winter.	That’s	a	big	impact	for	a	small	change!
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While	the	Spend-o-meter	can	show	you	how	simple	lifestyle	changes	can	free	up	
money	you	didn’t	know	you	had,	the	online	Savings	Calculator	can	show	you	how	these	
savings	can	grow	over	time.	

The	calculator	asks	you	to	identify	your	goal	and	input	your	savings	details.	The	
calculator	then	shows	you	how	long	it	will	take	to	reach	your	goal.
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The	calculator	works	in	reverse,	as	well.	Simply	determine	your	savings	goal,	target	date	
and	assumed	rate	of	return,	and	it	will	tell	you	how	much	you	need	to	set	aside	on	a	bi-
weekly	or	monthly	basis	in	order	to	reach	your	goal.	

The	calculator	can	be	found	online	at	the	RBC	Advice	Centre	under	Top	Tools	&	
Calculators.	
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myFinanceTracker	is		a	free	online	tool	available	to	all	RBC	Royal	Bank	Online	Banking	
customers.		It	automatically	tracks	and	categorizes	the	transactions	you	make	with	your	
RBC	credit	and	debit	cards,	giving	you	a	clear	picture	of	how	you’re	spending	your	
money.	You	can	set	up	a	budget	in	minutes	and	track	your	progress	on	an	ongoing	basis.

For	example,	once	you	set	up	your	budget	amounts,	myFinanceTracker	automatically	
categorizes	your	expenses	so	you	can	easily	see	whether	your	spending	is	within	budget	
or	over.	You	can	find	the	myFinanceTracker	tool	easily	within	RBC	Online	Banking.	
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This	lets	you	easily	track	expenses	and	manage	the	budget	process.	You	can	even	set	
alerts	to	warn	you	if	payments	are	due	or	balances	are	low.

The	financial	calendar	feature	also	lets	you	view	all	of	your	bills,	transactions	or	RBC	
Royal	Bank	account	balances	for	the	month	at	a	glance.
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Nothing	will	get	you	closer	to	your	future	financial	goals	than	a	commitment	to	building	
your	savings.	And	the	easiest	way	to	put	a	plan	into	action	is	by	making	it	automatic	–
having	amounts	transferred	regularly	from	your	chequing	account	to	your	savings	or	
investment	accounts.

RBC	offers	a	number	of	different	automatic	savings	programs.	Our	Save-matic	tool	lets	
you	channel	money	from	your	chequing	account	to	an	RBC	High	Interest	eSavings	
account.	TFSA-Matic	provides	the	same	convenience,	but	savings	are	contributed	to	
your	Tax	Free	Savings	Account.	And	for	retirement,	RSP-Matic	makes	it	easy	to	
contribute	money	to	your	Registered	Retirement	Savings	Plan.	With	any	of	these	
programs,	you	never	have	to	think	twice	about	your	commitment	to	saving.

To	ensure	saving	for	the	future	receives	the	priority	it	deserves,	consider	targeting	10%	
of	after-tax	income	for	future	savings.	With	your	money	contributed	automatically	at	
regular	intervals,	you’ll	be	amazed	at	how	little	you	miss	the	amount	you’re	setting	
aside	– and	at	how	quickly	your	savings	will	grow.

Another	great	feature	of	these	programs	is	that	they	are	all	completely	flexible	– and	
can	be	changed	or	stopped	at	any	time.
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We’ve	covered	a	lot	of	ground	here,	from	choosing	the	right	banking	accounts	to	saving	
for	your	future.	Do	you	have	any	questions?
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NOTE	to	Presenter:	Do	NOT	read	the	disclaimer	
Now	before	we	finish,	we	want	to	make	clear	this	presentation	is	intended	to	provide	
only	general	guidance	for	the	benefit	of	our	clients.

Everyone’s	situation	is	unique,	so	it’s	important	to	consult	your	own	professional	
advisors	to	ensure	your	individual	circumstances	are	considered.		

I’d	be	pleased	to	make	an	appointment	with	you	to	provide	advice	on	your	specific	
financial	needs.	
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Thank	you	for	coming	today	and	thank	you	for	your	attention.	I	hope	you	enjoyed	the	
presentation	as	much	as	I’ve	enjoyed	speaking	with	you.	
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